Return & Refund Policy

Last updated: July 16, 2025

Learn Live Hope Journey

DIGITAL PRODUCTS (Books, Programs, Devotionals)

All Digital Sales Are Final
Due to the nature of digital content, all digital sales are final once the order is confirmed and the
product is accessed.

Technical Support Only:

e |f you experience download issues or receive the wrong file, | will gladly assist you
e Please email johangreen@learnlivehopejourney.com within 7 days of purchase
e Technical issues will be resolved promptly at no additional cost

No Refunds For:

Change of mind after purchase
Incompatibility with personal expectations
Difficulty accessing content due to user error
Content not meeting personal preferences

PHYSICAL BOOKS
14-Day Return Window

e Returns accepted within 14 days of delivery
e Items must be unused and in original condition
e Return shipping is the responsibility of the buyer unless the product is defective

Damaged or Defective Items:

e If your physical book arrives damaged or defective, I'll gladly issue a replacement or full
refund
e Free return shipping for defective or damaged items

Return Process:

Contact johangreen@learnlivehopejourney.com with your order number
Include photo proof of damage (if applicable)

Receive return authorization and shipping instructions

Ship item back within 7 days of authorization

Refund processed within 5-7 business days after receipt



CONTACT FOR ALL ISSUES

Email: johangreen@learnlivehopejourney.com
Response Time: Within 24—48 hours
Business Days: Monday — Friday
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